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How we think about the Journey of Life
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§ Create personalised and inclusive experiences which 
work for people and their families where they live.

§ Make it easier for people to find the help they need in 
neighbourhood.

§ Empower staff to provide care to those who need it –
in their own homes and virtually.

§ Improve digital interaction between care practitioners 
and individuals/families to support communication.

195

PERSON TAILORED SERVICES



Revenue 
and 
Benefits

Electronic 
Patient Record

Care  
Records

Housing 
Management 
Systems

Property and 
Asset 
Management

Single view of a person

Mobile view for staff in 
the Community

Insights for proactive care Visual timeline of recent appointments

360-degree view of Care TeamSelf Service

Addressing health and well being requires a joined-up view into the wider determinants of health
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