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Ingrédients for a Well-Aged Society
Tama DUﬁy Day Gensler




PHYSICAL ARCHITECTURE

SOCIAL ARCHITECTURE ECONOMICS & POLICY

BoomTown Research Framework Gensler
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Design:

Leveraging the Power
of the Built Environment

to Enable People to Thrive!

Esther Greenhouse, M.S., CAPS

May 27, 2020



1. THEORY

Environmental Fit

+ Press



Environmental Fit & Press

good fit = independence

poor fit = stress to adapt



The built environment
will impact behavior

no matter how

or it is designhed



2. FACT
The Status Quo

Is not Benign



citylab.com/transportation/2019/07/car-accident-injury-safety-women-dummy-seatbelt/594049/

Peter Nucholls/Reuters

A Clue to the Reason for Women’s Pervasive
Jar-Safety Problem

SARAH HOLDER JUL 18, 2019

Crash-test dummies are typically models of an average man. Women are 73
percent more likely to be injured in a car accident. These things are probably
connected.
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THIS BUTTON DOES NOT WORK

FOR
THE INSIDE DOOR

PRESS
TO OPERATE
DOOR







Please Respect

others’ privacy

Wait here for
next avalable

receptionist




3. SOLUTION
Enabling Design




A one degree shift in
designh features

can enable people
to THRIVE
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4. ACTION
The Enabling Design

Principle
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x Equitable Housing and Multigenerational Communities

s “Dis-Abling” Enable by Design

nfrastructure negatively impact people’s Regulations and practice should fully consider citizens’ needs,

y when not designed with respect to th2 abilities and behaviors—both now and in the future. We shall create
ical and cognitive abilities. If the housing and communities designed to fit people’s varying functional
erly demanding, people struggle. If under- levels, providing an optimal balance between effort and support so
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Why should you care?



Community Features

# People’s Needs

==p Forced Dependency
& Frailty



COSTS

-Quality of Life
=-Lost Assets

=Services






For an annotated list of hyperlinked resources,
email me at:

esg@esthergreenhouse.com

esther greenhouse

Helping Visionary Organizations Leverage the
Built Environment to Enable People to Thrive!


http://esthergreenhouse.com

Retrofitting Home
Adaptations

O May 2020

‘ Q Foundations

National Body for Home Improvement Agencies
Improving Delivery of the Disabled Facilities Grant




Disposable?

* 98p to buy

« £25 to fit

« £25 to remove
« £25 to fit again

 Built to last?

0.




Desirable?




Less
Disposable.

More
Desirable?

0.




Add sparkle to telecare?
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Disruptors: Assistive Technology

9‘- amazonccrvices
D




Meals on wheels
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iversal (Invisible) Design
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More Desirable?




Creating a Standard

» Set out a new way of thinking
* Don’t design for older age or disability

* Do design for all
* Do design for the long term
* Do design to make life easier

* Do design to make life more joyful
®
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