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ISO in Figures (2019)

164 national members
98% of world GNI

97% of world population

Central Secretariat in Geneva
152 FTE staff from 24 Countries

248 active TCs
3632 technical bodies

4 702 work items under
development

(2025 NPs registered)

Collection of 22 913
ISO Standards

1 638 standards produced 
in 2018

Over 768 
organizations

in liaison
ISO Strategy 

2016-2020

ISO MEMBERS

ISO/CS

ISO EXPERTS



Ageing Societies: Cross-Cutting 
Themes in Standardization

ISO TC 314
Ageing Societies
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COVID-19 
Considerations
COVID-19: Lawsuits over coronavirus handling in 
nursing homes raise questions about standard of care
National Post, 3 May 2020

Nursing Home Workers Deal With Over 20,000 
Deaths Of Residents: Questions Raised About 
Safety Standards For Workers And Residents

Forbes, 4 May 2020

Nursing Homes Were a Disaster Waiting to 
Happen
Long before Covid-19, poor care and lax standards 
were widespread and well known.

New York Times, 28 April 2020



ISO and the UN SDGs





ISO TC 314 and the UN SDGs

Sub-goals and targets

SDGs that relate 
directly to ageing 

societies

3.4 By 2030, reduce by one 
third premature mortality from 
non-communicable diseases 

through prevention and 
treatment and promote 
mental health and well-

being

8.8 Protect labor rights and 
promote safe and secure 

working environments for 
all workers, including migrant 
workers, in particular women 

migrants, and those in 
precarious employment

10.2 By 2030, empower and 
promote the social, 

economic and political 
inclusion of all, irrespective 
of age, sex, disability, race, 
ethnicity, origin, religion or 
economic or other status

11.7 By 2030, provide 
universal access to safe, 

inclusive and accessible, 
green and public spaces, in 

particular for women and 
children, older persons and 
persons with disabilities



Selected ISO Documents

ISO/IEC 30146 ISO 37101, 37120 ISO 26000ISO Guide 82



Introduction to ISO/TC 314 Ageing Societies

Stakeholder 
benefits

• Older persons and 
their families

• Service providers
• Product 

manufacturers
• Research bodies
• Healthcare 

specialists
• Carers
• Organizations
• Governments
• Communities

TC 
314

Global 
implications

Challenges and 
opportunities

Stakeholder 
influence

Principles setting

Knowledge sharing 
to influence other 

standards 
deliverables

Knowledge sharing 
globally for 

practices and 
innovations





Primary priority
• Dementia inclusive
• Ageing Workforce
• Carer inclusive
• Health promotion and preventative care in older age
• Multigenerational communities
• Social connectedness 

Lower priority
• Universal design standards
• Accessibility standards
• Technologies and systems for an ageing society

Priority areas for developments




